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Todays 3 topics on how to speed up mHealth 
adoption 
 

1. Design with the end user in mind – UX 
design 

2. From technically focused digitisation to 
organisational digitisation 

3. Network coverage 
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KMD  

Public IT since 1972 

AA000060 v. 1.0 

 DIAS 3 



© KMD A/S 

 

AA000060 v. 1.0 

 DIAS 4 



© KMD A/S 

 

AA000060 v. 1.0 

 DIAS 5 



© KMD A/S 

 

 

Private company in 2007 
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Electronic care record (ECR)  

-KMD CARE 

 

On the Danish market since 2000 
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50 Danish municipalities 

 

>100.000 healthcare professionals  - 
care assistants/ carenurses 
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1.Design for the end user 

AA000060 v. 1.0 

 DIAS 9 



© KMD A/S 

AA000060 v. 1.0 

 DIAS 10 



© KMD A/S 

FUNCTIONALITY  OF MOBILECARE 

Routeplan 

Basic citizen 
data 

Journal/documentation 

Communication 
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Citizen activity 
plan 
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MEET BIRGITTE 
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2. From technically focused digitisation to 
organisational digitisation 
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3. Network coverage and connectivity 
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3g mobile coverage in Denmark 



© KMD A/S 

SUM UP 

1. We designed from an engineer perspective 
 

2. We didnt commit the organisation to change 
its workprocesses.  
 

3. We underestimated the bad network coverage 
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NEW  
AA000060 V. 1.0 

 DIAS 19 

 
 

Completely new 
mHealth solution 

based on: 
 

1. UX designed 
 

2. Redesign of the 
organisations  
workprocesses 

 
3. Offline 
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EC INITIATIVES 

• Network coverage (good job keep on…) 

• Interoperability (good job keep on…) 

• New competencies and training schemes 

• Living labs and public private innovationpartnerships 

• New innovative public procurement processes (agile 
development contracts etc) 

• Clinical guidelines  and standardization for the caresector 
(at least in DK) 

• Patient empowerment – cultural change and 
patient/citizen demand will push mHealth adoption on the 
clinical side 
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Thank you very much for your attention! 
 
 
Mads Stampe Frederiksen 
mfr@kmd.dk  
 
www.kmd.dk  
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