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2 mHealth by Orange Healthcare 

mHealth is a fuzzy concept,  

covering many different kind of services. 
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A first breakdown based on usage 
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mHealth is about efficiency but also about access to health 

In any case, it’s mainly about health management 
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remote monitoring Services 

are on their way 
Orange Healthcare 

http://laregledujeu.org/samama/files/2012/10/obama.jpg
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In health management, devices are key but telcos 

provides access and security. 

Orange has already been working with devices 

manufacturers like Sorin on chronic disease  

It starts with a device, but  

it’s all about remote 

access to data & 

intermediation  

with high security 

standards 

1 - Measure 

2 – Intermediation 

3 – Analyze 

 France, United Kingdom, Spain, Germany, Italy, Canada: SMARTVIEW, a 

remote monitoring device for patients with arrhythmia using defibrillators that 

transmit data, in cooperation with the Sorin Group  

http://www.google.fr/imgres?imgurl=http://img.extremepc.fr/2009/multimedia/ordinateur-portable/test-pc-portable-asus-f50gx.jpg&imgrefurl=http://www.extremepc.fr/actualite-2160-test-du-pc-portable-asus-f50gx-.html&usg=__ocqzDJcHMlPriLiGtYVISI73lp8=&h=368&w=450&sz=67&hl=fr&start=23&tbnid=qv-29dbUn39UoM:&tbnh=104&tbnw=127&prev=/images%3Fq%3Dordinateur%2Bportable%26start%3D20%26um%3D1%26hl%3Dfr%26safe%3Dactive%26sa%3DN%26rlz%3D1T4ADBR_enFR297FR297%26tbs%3Disch:1&um=1&itbs=1
http://www.google.fr/imgres?imgurl=http://www.emuplay-network.fr/images/serveur_dell_poweredge_2400.jpg&imgrefurl=http://www.emuplay-network.fr/reseau.php&usg=__fraH6AqPm_fMDH9FJofX4TuqE_A=&h=325&w=320&sz=12&hl=fr&start=2&tbnid=JEl-oaYlRjC7_M:&tbnh=118&tbnw=116&prev=/images%3Fq%3Dserveur%26um%3D1%26hl%3Dfr%26safe%3Dactive%26sa%3DN%26rlz%3D1T4ADBR_enFR297FR297%26tbs%3Disch:1&um=1&itbs=1
http://www.healthe.at/
http://www.healthe.at/
http://www.healthe.at/
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Security, confidentiality 

Capability to deliver an industrial-strength, turn key solution 

Interoperability 

Healthcare processes are in place, every actor has its place, as a 

Telco, we are positioned between device and software players, 

integrating innovation in healthcare process. 

.  

Interoperability 

Pay per use model, with high flexibility 



In order to overcome the complexity of an end to end e/mhealth 

result, we believe that standards, norms and interoperability are a 

key and pre-requisite to market developpment / industrialisation 

of e/m-health solutions.. 

. 

Health Hosting  

Compliant with health standards 

Connected Device Plateform: managing 

SIM and messages on a remote basis  

Security Billing 

Consulting to help our customer to write specifications 

Integration to deliver turn key solutions 

Helpdesk Collaboration BI 
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What is Interoperability? 

It is the ability to communicate and exchange data accurately, 

effectively, securely and consistently with different IT systems, 

software applications and networks in various settings 

 

 

Continua Health Alliance : is an organization bringing patients, 

caregivers and healthcare providers together whose aim is to establish a 

system of interoperable personal telehealth solutions. Continua develops 

interoperability guidelines and a product interoperability certification 

program with a consumer-recognisable logo. Continua also engages with 

regulatory 

authorities and governments to address cost, safety and security issues in 

personal health systems. 
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Why encouraging interoperability?  

> Easier and Faster Access to Patient Information (national and 

international) 

 

> Better Diagnosis, quality of treatment and better Patient safety 

 

> Cost Efficiency Improvement 

 

> More consumer choice, market development and improve 

competition 

 

> More end to end security of Data transfers (national and 

international) 
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How to move forward and face Interoperability 

obstacles 

> Inconsistent use of existing ICT Standards 

  

> Fragmentation of Healthcare systems across Europe 

 

> No clarity on Privacy and Data Protrection 

 

> Set up clear Governance 

 

> Training and Education  on ehealth interoperability 

 



Take aways 

 For Orange Healthcare, mHealth is about Health Management to 
increase healthcare effectiveness or increasing access to healthcare 

 

 Healthcare actors and their place in the value chain are set but we 
need interoperability to insure end to end solutions.  

 

 Encourage common standards at national and international Level. 
Team 

 

 Need Governance , Leadership and Pragmatism 

 

 Health policy support, including the perspectives of healthcare 

provider organizations and healthcare professional bodies. 

 

 End users’s Training and Education 

 

 



Thank you 


