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Socio-economic factors

Healthcare market is very fragmented and heavily regulated. These two main characteristics make the
healthcare regulatory (socio-economic and policy) framework very complex with a number of different
regulatory bodies involved at different levels from European to regional levels. Regulations play a major
role in the healthcare industry and can modulate and orientate the way mHealth initiatives will be
developed and deployed.

Socio-economic factors include issues of data protection and privacy, liability, ethics, inclusion, the
provision and reimbursement of healthcare, and the interoperability of healthcare systems.
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